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Sofitel Guest Profile

Guest Contact Information (For Pre-Registration)
Title: 

Last Name: 

First name: 

Street Address:

Zip code: 

State/Province
Country         [image: image14.jpg]SOFITEL

LUXURY HOTELS




Emergency Contact telephone number: 

Language preference     [image: image2.wmf]
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Guest Preferences 

Arrival

Date of arrival: 

Estimated time of arrival: 

Airport Transfer required:  
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Airport of arrival: 

Airline and flight number:

Preferred Frequent Flyer Program:

Preferred Frequent Flyer Program Number: 

Room: 

Pillow Type         [image: image5.wmf]
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Special guest request  
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Please indicate if you wish us to email you news from the concierge on available local activities prior to your guest’s arrival and to arrange any services for you such as dinner reservations,
 tickets for events or theatre, spa services, etc.

In order to provide a personalized service (ie: special amenities…), please share with your Sofitel Hero some of your Customer preferences or / and special requests:

· …

· …

· …

· …
Preferred Travel Agent
Agency name:
Travel Counsellor Name:

Travel Counsellor Email:

Travel Counsellor Phone:

Welcome note to be handwritten and put in the Guest Room prior to arrival:  
Dear <M/Ms……….>
<Travel agency name> is pleased to welcome you at the <Sofitel name>

We wish you a very pleasant stay and look forward to serving you in the future.  Please accept this welcome amenity with our compliments.

Sincerely

<Travel agent counsellor> 

<Travel agency name>

FOR SOFITEL HERO- INTERNAL USE ONLY: 
	Name of the Sofitel HERO
	


	Name of the backup
	


	
	Date / hours
	Sign off

	Confirmation of receipt to Deluxe Travel Agent
	
	

	Internal Dispatch & Brief
	
	

	Quality Check
	
	


	Special Comments           
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