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number directed to 
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"Agent HERO" name, email address and phone number Guest relation manager email address Concierge email address Sales Director email address Front office manager email address

Sofitel Chicago Water Tower USA AMERICA
Nicolas Pesty

H2993-GM@sofitel.com
+1 (312) 324-4000

Nicolas Pesty
H2993-GM@sofitel.com

carrie.makris@sofitel.com Concierge.watertower@sofitel.com erik.grazetti@sofitel.com marie.trani@sofitel.com

Sofitel Lafayette Square Washington DC USA AMERICA
Pierre-Louis RENOU

H3293-GM@sofitel.com
+1 (202) 730-8800

Vivian COHENCIOUS
vivian.cohencious@sofitel.com

+1 (202) 730-8441
Martino.Acampora@sofitel.com cynthia.vanzandt@sofitel.com mark.peppas@sofitel.com Martino.Acampora@sofitel.com

Sofitel Los Angeles USA AMERICA
Gunther ZWEIMULLER
H0937-GM@sofitel.com

+1 (310) 278-5444
Jacobe BATCHELLER

jacobe.batcheller@sofitel.com
+1 (310) 278-5444 ext. 445

matthew.bernard@sofitel.com laconcierge@sofitel.com dee.doak@sofitel.com matthew.bernard@sofitel.com

Sofitel Miami USA AMERICA
Balendra NAGESVARAN
H0889-GM@sofitel.com

+1 (305) 264-4888
Yosie Crespo

yosie.crespo@sofitel.com
+1 (305) 503-8318

raul.martin@sofitel.com miami_concierge@accor-hotels.com vimari.allouche@sofitel.com raul.martin@sofitel.com

Sofitel Minneapolis USA AMERICA
Eric LEMAIRE

H0539-GM@sofitel.com
+1 (952) 835-1900

Sharon ROSENTHAL
sharon.rosenthal@sofitel.com

+1 (952) 656-5925
andrew.lemay@sofitel.com h0539-co@sofitel.com amy.lewis@sofitel.com tabitha.greene@sofitel.com

Sofitel New York USA AMERICA
Jorge TITO

H2185-GM@sofitel.com
+1 (212) 354-8844

Sandra ACOSTA
sandra.acosta@sofitel.com

+1 (212) 782-3006
louis.lenglet@sofitel.com rene.madrigal@sofitel.com ruztique.toscano@sofitel.com albert.almonte@sofitel.com and Bassim.OUACHANI@sofitel.com

Sofitel Philadelphia USA AMERICA
Vincent Vienne

H2741-GM@sofitel.com
+1 (215) 569-8300

Michele WATERS
michele.waters@sofitel.com

+1 (215) 564-7981
susanne.pasi@sofitel.com h2741-cr@sofitel.com angela.bauer@sofitel.com Susanne.pasi@sofitel.com

Sofitel San Francisco Bay USA AMERICA
John Hutar

H0922-GM@sofitel.com
+1 (650) 589-9000

Celine Gabriel-Sabatier
celine.Sabatier@sofitel.com

+1 650 508-7073
celine.sabatier@sofitel.com h0922-cr@sofitel.com luz.chatman@sofitel.com celine.sabatier@sofitel.com

Sofitel Montreal CANADA AMERICA
Jean-Christophe GRAS

jean-christophe.gras@sofitel.com
+1 514/ 285-9000

Karim IKRIMAH
karim.ikrimah@sofitel.com

+1 514/ 788-3023
vida.gosselin@sofitel.com hugo.legrand@sofitel.com ivan.lebrun@sofitel.com dmitri.grijalva@sofitel.com
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